
Technica l  Spec i f icat ion Data

Equitrac Office 3.0.2 SOFTWARE SUITE
1 Standard & optional features apply to both Equitrac Office 3.0 Suite and SBE, unless otherwise noted.  SBE is limited to scalability for some optional features. Consult your account repre-
sentative for details..
2 Users are responsible to secure Microsoft Client Access Licenses (CAL) as required.
3 Desktop Printing is optional for Equitrac Office 3.0 Suite. SBE is pre-bundled with 50 seats of desktop printing..
4 Optional features not available for SBE..

Equitrac Office 3.0.2 Software Suite Applications

Equitrac Office 3.0.2 Suite Any size network with single or multiple accounting and/or 
print servers

Equitrac Office 3.0.2 Small Business Edition (SBE)  Small and medium size organizations with single print server

Equitrac Office 3.0.2 Features EO 3.0.2 Standard1 EO 3.0.2 Optional

Document Output Tracking

Utilization tracking: Devices, Users, Departments 

Secure Document Release 2

Pull Printing Document Release 2

Device Manufacturer Controller Interfaces 

Per minute and per page for fax costing through controller interfaces 

Copy tracking with PageCounter terminals 2

Support for NetWare® print servers 

Support for Unix® print servers (no Secure Document Release) 

Simplified installation with Windows® printer conversion wizard 

Macintosh® support with Windows and NetWare print servers 

Client Tools

Workstation Tools

Client Billing print popup for Windows & Macintosh  

Client Billing opt-out on a per printer basis 

Desktop print tracking for Win98 to WinXP 

LPTx, USB, Direct IP print tracking 

Print tracking for all printer types (using Windows Print Drivers)  3

On-line authentication (internal, native OS or LDAP) 

Document cost preview 

Release Station workstation application  
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Equitrac Office 3.0.2 Features (continued) EO 3.0.2 Standard1 EO 3.0.2 Optional

Enterprise Solutions

Multiple and heterogeneous print server support 4

Terminal Services compatibility 

Print Job Rules and Routing for Compatible Devices  

Server Uplink for aggregate enterprise reporting  4

Windows 2000 & 2003 cluster support 4

Management Tools

Accounts Management

Users, departments & billing codes administration 

Account charging configuration 

Remote Accounts Management 

Automatic account creation 

Native OS and LDAP Authentication 

Account synchronization with Active Directory 

Personal account statement 

Reporting

Summary, Detailed and total activity reports by user, department, billing 

Account listings 

Personalized and standard templates for report 

Report preview 

Report export for offline analysis 

Print by page or full report 

Remote report access 

Report distribution capability 

Report event scheduling 
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Equitrac Office 3.0.2 Features (continued) EO 3.0.2 Standard1 EO 3.0.2 Optional

System & Configuration and Pricing Management

User-, department- or client-based charging 

Pricing by page & print attributes 

Comprehensive price list configuration 

Account-based discounts / surcharges 

Time- and day-of-week-based discounts / surcharges 

Dual Pricing

Flexible decimal support (up to 4 decimals) 

Intelligent defaults for configuration 

Device logical grouping capability for configuration 

Remote configuration management 

License Management 

Event Scheduling 

System Diagnostics 

Add Equitrac Printer Port wizard 

Automatic printer model detection 

Print Queue Viewer 

EQCmd - command line tool 

Terminals

PageCounter local cache for off-line copy control 2

PageCounter account declining balance 2

PageCounter job cost viewing 2

User account balance preview  

Declining balance review through PageCounter  2

Automated PageCounter configuration 2

Numeric and alpha-numeric Login and PIN support 2

Legacy XCP & PageControl Station terminal support 2

Swipe Card support (Track 2 Magnetic Stripe) 2

User Interface

English, French, Italian, German and Spanish language support 

Customizable notification messages 
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Equitrac Office 3.0.2 SYSTEM REQUIREMENTS

Server Components Software Platforms Minimum Hardware Platforms5

Core Accounting Server (CAS) Windows Server6 2003 
Windows 2000 Server6

Windows NT6 4.0 SP6+

Intel® Pentium® III or AMD AthlonTM CPU
512 MB of system memory
1 GB of available disk space

Core Accounting Server (CAS) 
Database 

MSDE (included) 
SQL Server6 7, 2000 
Oracle® 6  8, 9, 10g

Core Accounting Server (CAS) 
Cluster server 

Windows 2003 cluster
Windows 2000 cluster

Intel Pentium III or AMD Athlon CPU
512 MB of system memory
1GB of available disk space

Print Server (DRE) 
with Rules and Routing 
or Secure Document Release 

Windows Server 2003, 2000
Windows NT 4.0 SP6+
NetWare 5.1 SP7, 6.0 SP4, 6.5 SP1a

Intel Pentium III or AMD Athlon CPU
512 MB of system memory
200 MB of available disk space

Print Server (DRE) 
without Rules and Routing 
and without Secure Document Release 

Windows Server 2003, 2000
Windows NT 4.0 SP6+
NetWare 5.1 SP7, 6.0 SP4, 6.5 SP1a
AIX 4.3, 5.1, 5.2
HP-UX 11.0, 11i
Red Hat Linux 8, 9
Solaris™ 7, 8, 9
SuSE Linux Server 7, 8

Intel Pentium III or AMD Athlon CPU
512 MB of system memory
200 MB of available disk space

Print Server (DRE) 
Cluster server 

Windows 2003 cluster
Windows 2000 cluster

Intel Pentium III or AMD Athlon CPU
512 MB of system memory
1 GB of available disk space

Device Control Engine (DCE) Windows Server 2003
Windows 2000 Server
Windows NT 4.0 SP6+

Intel Pentium III or AMD Athlon CPU
256 MB of system memory
100 MB of available disk space

Management Tools Software Platforms Minimum Hardware Platforms
System Manager 
Accounts Manager 
Reports Manager 

Windows Server 2003 
Windows 2000 Server 
Windows XP Professional 
Windows 2000 Professional 
Windows NT 4.0 SP6+

Intel Pentium III or AMD Athlon CPU
128 MB of system memory
50 MB of available disk space
1024x768 display resolution

Client Tools Software Platforms Minimum Hardware Platforms
Workstation Client Windows 2000 Terminal Server 

Windows 2003 Terminal Server 
Windows XP Professional 
Windows 2000 Professional
Windows NT 4.0 SP6+
Windows Me
Windows 987

Citrix® XP Server
Citrix 2000 Server
Mac OS 10.2+8

Mac OS 9.28

128 MB of system memory
5 MB of available disk space
800x600 display resolution
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5  This column indicates minimum hardware requirements only; high printing volumes and/or large installations may require substantially higher performance hardware.
6  User is responsible for securing Client Access Licenses (CALs) as required.
7  Windows 98 does not support simultaneous use of Equitrac Office Desktop Printing and NetWare queue-based printers.
8  Mac OS does not apply to Desktop Printing.


